Important Information

Center Point Electric

If you lose electrical power or gas outages during the extreme cold weather please use the following
contact or information to get information or service updates.

Customer Service / Report an Electric Power Outage: 713-207-2222 or 800-332-7143

https://www.centerpointenergy.com/en-us/corporate/contact-us#sthash.odcXFqjS.dpuf

Outage Tracker

https://gis.centerpointenergy.com/outagetracker/index.html

Center Point Gas
Customer Service: 713-659-2111 or 800-752-8036
Report a Gas Leak: 713-659-2111 or 888-876-5786

Texas Mud

If you experience a pipe burst during the extreme cold weather be prepared and know where your
main water line shutoff is located at your residents. Prepare now and note your emergency numbers
for your home.

If you observe a pipe break outside your residents, please use the following information for
notifications

Emergency 24 hour service line: (281) 440-0900

https://www.texasnationalmud.com/water/

Fort Bend County Sheriff's Office
For Extreme Cold Weather Issues please contact
Non-Emergency Phone: 281-341-4665
TTY For Hearing/Speech Impaired: 281-342-0837
For All Emergencies contact 911.
To keep updated with latest information

https://www.fortbendcountytx.gov/government/departments/homeland-security-emergency-management

https://www.facebook.com/fbcoem/

https://twitter.com/fbcoem?ref src=twsrc%5Etfw%7Ctwcamp%5Eembeddedtimeline%7Ctwterm%5Escreen-
name%3Afbcoem%7Ctwcon%5Es2
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